
1

Manage your BDN Subscription

Manage your digital subscription with ease

Our user-friendly online self-service page is your one-stop destination for managing all digital-only 
subscriptions. Easily accessible at bangordailynews.com/my-account or through the hamburger 
menu, our platform puts control right at your fingertips.

Here’s what you can do:

· View your subscription(s): 
  Keep track of your current 		
  subscriptions.

· Update payment information: 	
  Change or update your payment 	
  methods securely.

· Update payment information: Change or update your payment methods securely.

· Transaction history: Review your past transactions and services utilized.

· Generate receipts: Need proof of payment? Generate receipts instantly.

· Update contact information: Keep your contact details current for uninterrupted service.

· Manage auto-renewals: Choose whether your subscription auto-renews for your convenience.

· Change your password: Enhance your security by updating your password regularly.

Note: A quick login is all that’s needed to access these features!
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Need extra help? We’ve got you covered

Whether you need assistance with your digital subscription, updates, or you’re simply curious 
about our newsroom dynamics, support is readily available through various channels:

Comprehensive help documents: Available 24/7 at readerresources.bangordailynews.com 
or via the “customer service” link in our website’s footer.

Phone support: Our Bangor-based customer service team is just a call away at 207-990-
8002 during business hours. Friendly and ready to help, they even offer weather updates from 
Maine for our Florida friends in February.

Email assistance: Reach out to us at customerservice@bangordailynews.com. We aim to 
respond by the next business day.

Easily manage your subscription and get the help you need, the way you prefer to receive it.
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